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REMEMBER:

DON'T save 9-1-1 into
your favorites. You may
accidentally call it. If you
dial 9-1-1 accidentally,
please stay on the line
and tell us. If you hang up,
emergency personnel will
be sent to your location
unnecessarily and will tie
up vital resources.

Use 9-1-1 only in ¢
require police, fire

aring and speech
-threatening
ake a phone call.

Know your locatio
city, building, or h
streets, landmark
if you are calling
Department’s GP
cell signal, depenc
only up to nine fe

DON'T call 9-1-1 and
ask for non-emergency
or business phone
numbers. Dial 4-1-1

for directory assistance.
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Be prepared to an
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Your response will
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¢ DONT call 9-1-1 for
\M a tow truck or taxi.
Dispatchers cannot
transfer callers.

W DON'T call 9-1-1

= for information on
the magnitude of
earthquakes, why there
is a power outage, or
what time itis. 9-1-1is
not an information line.

*Tell the dispatcher if an individual has special needs or communication challenges.
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Stay on the line a
dispatcher tells yc
may have additio
that may help sta
responders arrive

Discover more safety topics at:

fire.lacounty.gov

n facebook.com/LACoFD |@| instagram.com/lacountyfd u twitter.com/LACoFD



