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OVERVIEW

Citizen online access is a crucial part of community development software. EPIC-LA ePortal uses the
latest tools in software development and modern aesthetics. The essential purpose of this
application is to provide public-facing tools for citizens to use to interact with the EnerGov land
management and permitting processes administered by local government municipalities. EPIC-LA is
compliant with the Americans with Disabilities Act (ADA).



Logging Into EPIC-LA

Welcome to EPIC-LA
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Follow the steps below to log in to EPIC-LA:

Navigate to the URL designated for EPIC-LA. https://epicla.lacounty.gov

Enter your Email Address and Password in the fields provided. If you do not have an Email
Address/Password already registered with EPIC-LA and EnerGov, click on SignUp and
follow the directions to register for an account.

3. Mark the Remember me checkbox to have the system remember your credentials.
Click Log In. EPIC-LA validates your login and, if it is valid, opens EPIC-LA with the functions
you are authorized to access.

To see a video with step-by-step instructions on the registration process, visit the following link:
https://www.youtube.com/watch?v=S76X5fjBrUk
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Applying For a Plan

Users are presented with options under the Apply menu. The top 4 permit and plan types are
configured on the EPIC-LA Administration website, and they are displayed in the order in which the
jurisdiction decides to display them. If the user does not see the permit or plan they want to apply
for, then the user can click All at the bottom of the list to access the Permit Application Assistant;
this tool helps guide the user into choosing the correct permit type to apply for all. EPIC-LA users can

begin applying for cases and resume the application process later. This is helpful when users want to
save completed work and then continue when they're ready.

1. To submit plans for Fire, Click on Apply and choose Plan(s).

Home Dashboard NI MyWork RequestInspection  Transportation  BuildingPermitHelp Map  Paylnvoices Report Search@Q  Help+ Calendar (@

Application Assistant

Search for application names and keywords

@ Al 22 Trending a0 My History B8 LICENSES B5 LICENSES B PERMITS

» Show Categories

Show My Templates

4. Once screen changes, type “Fire” in the search bar to and the steps to the application process
will be listed along the top of the screen.

Home  Dashboard P My Wark Request Inspection Iransportation  Building Permit Help  Map  Pay Invoices Report Search@  Help>  Calendar (o

@ Al l22 Trending 26 My History BB LICENSES BH LICEMSES B PERMITS

> Show Categories

Show My Templates
@ Fire - Environmental Review (EIR) - City Requests
M Category Name; Description:
Fire Submit plans for LA County Fire review on behalf of the requested city.
@ Fire Engineering - Building Plan Check Unit - Alternative Materials & Methods Review
M Category Name; Description:
Fire Alternative Materials & Methods Review
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5. Select Plan Type.

Fire Land Development -

Category Mame:
Fire

Fire Land Development

Category Name:
Fire

Fire Land Development

Category Name:
Fire:

Fire Land Development

Category Name:
Fire:

Fire Land Development -

Category Name:
Fire

City Requests - Exhibit "A"
Description:

Subrnit plans for LA County Fire review on behalf of the requestad city.

City Requests - Final Map (Parcel)
Description:

Submit plans for LA County Fire review on behalf of the requested city.

City Requests - Final Map (Tract)
Description:

Submit plans for LA County Fire review on behalf of the requested city.

City Requests - Fire Hydrant
Description:

Submit plans for LA County Fire review on behalf of the requested city.

City Requests - Grading Plan
Description:

Submit plans fior LA County Fire review on behalf of the requested city.

6. Locations: Click on the Add Location card to add the location of the Permit or Plan. Select
from the dropdown box what type of address is being added. Click on the + in the center of
the Add Address card. An Add Address screen will appear. Enter the full address and click
Search or the magnifying glass.

Add AddressAs  Location|v|

Address Information

Search |Sea rch Addresses m

7. If not, choose Enter Manually if your address is outside the municipality. (EnerGov Best
Practice is to always Search first.) Add in the address for the Permit/Plan. If your address is
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located within the municipality, the record for the address will appear. Click Add. Once the
address has been added, click Next.

Add AddressAs  Location|v|

Address Information

Search 5232 hammill m
5232 Hammill Road EIl Monte, CA 91732 “
Results per page 1-1of1 5 >

8. Type: The type of Plan that was chosen originally will default in the Plan Type field. The
citizen may add a description of the work being done in the Description memo box.

Apply for Plan - Fire Land Development - City Requests - Tentative Map (Tract) *REQUIRED

Locations Type
PLAN DETAILS
* Plan Type Fire Land Development - City Reques ﬂ
* Description

Propose a subdivision to create 32
condominiums|

Create Template Save Draft Next

9. Contacts: The registrants contact information will default to the first Contact card listed. If
there are additional contacts that need to be added to the Permit/Plan that is being applied
for, click on the Add Contact +. Choose from the dropdown box the contact type. In the
search box, type in Name, Email, or Company name and click the magnifying glass to search
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the Global Contacts in EnerGov for an existing contact. If the person, email or company is an
existing contact click Add to add the contact to the application. If contact does not exist in
Global Contacts, click Enter Manually and fill in the required fields. Click Next.

Locations Type Contacts

CONTACTS

Applicant Account Holder E
& fud
} Contact
Land Development Unit
Fire (You)

LA County Fire +

5823 Rickenbacker Rd, City of
Commerce, CA, 20040

Create Template Save Draft m

“Badkto Application
e Add Contact
4 Back to Application
Add Contact As| [T v
Add Contact =
O (.. P
Agent
Applicant
Search Land Development Uinit
Architect n
Contraclor Sort Relevanice [V
Developer
N Engineer First Mame s Company
Land Surveyar
i o & Land Development ~~~ Fire SB23Rickenbacker Rd LA County Fire landdevfirelacounty.  (EENED
g‘ L Uit Commerce CAS0040 B
wrier
o/ Apolicant Kimberly Nuyen 4315 Alta Canyada Beachside Land & sellguickly 12@gmail.co
SearchiName. B+ Owner/Applicant w Raad La Catada Development " =
Owner/Builder Flintridge CA 91011
Payer . 2
Walter Heiberg 2750 Womble Road McMillin Land wheibergi@memillinco
Soils/Geotechnical Engineer ﬁ San Diagn CA 92106 Development m n
Tenant & Lawrence Antana Inland Framing & [ - ]
Development
142 N San Gabriel Greatland “
ﬁ Baulevard ASan Development Inc
Gabriel CA91775
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10. More Info: The More Info fields reflects the Additional Information fields that are exposed to
the citizen from EnerGov. The citizen may fill in the information needed and some fields may
be required. Any information given in these fields will be shown in EnerGov. Once this
information is submitted by the citizen, the citizen will not be able to edit the information.
The end user may edit the information in EnerGov. Click Next.

Locations Type Contacts More Infa Attachments

Attachments

Copy of Appropriate
Plan (Site Plan,

Add Attachment

Copy of City
Application

Add Attachment
Add Attachment izl

=

Supported: pdf

REQUIRED REQUIRED
P oo (D
Locations Type Contacts Mare Infa
MORE INFO
General Information Mext Section| Top | Main Menu

“Project/City Reference #: TR74718|

Building Type of Construction O A
O w8

1 A

O uws

1 A

O me
oW

O va

O wva

11. Attachments: Click on the Copy of Appropriate Plan + card to open Windows Explorer. The
citizen may click to insert or drag (PDF files only) into the Add Attachment card. Click on
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Copy of City Application + and upload the City Transmittal letter.

may be added according to the list. Click Next.

Attachments

Copy of Appropriate
Plan (Site Plan,

Add Attachment

A=

Supported: pdf, jpg, png, jpeg, gif,
1iff, doc, docx, xls, xlsx, text, dwg,
zip, dxf, dwf, dwfx

REQUIRED

Additional Attachments

Access Easement
Acknowledgement Letter

Agency Referral Letter

Copy of City Alcohol - Shelf Plan
< 2 Alcohol - Supplemental Information
Application Amended Exhibit Map
Amendment Map Parcel
Add Attachment Amendment Map Tract
Application
AQMD Dust Control Plan
Articles of Incorporation
Assessor's Map
Board/Commission Report/Study
Supported: pdf, pg, png, jpeg. gif Hondiclease
1iff, doc, docx, xls, xlsx, text, dwg, B”,dg_e Plan .
2ip, dxf, dw, dwfx Building Permit Record
Building Plan

Burden of Proof
Certificate of Compliance
Certificate of Correction

REQUIRED

Create Template

Closure Calculations
Conditions of Approval

Copy of Appropriate Plan (Site Plan, Tentative Map, etc)

Copy of City Application
Corner Record

Demolition Plan

Density Analysis Radius Map

©2019 - Los Angeles County | Help | Terms of Use | Privacy/Security Policy |_necion ciideli

Affidavit of Easements of Record

Alcohol - Current ABC License

12. Summary: The next page will be the Summary page. This will show all information entered,
attachments uploaded, estimated fees and additional information fields that were populated.

Click Submit.

Apply for Plan - Fire Land Development - City Requests - Tentative Map (Tract)

*REQUIRED

Locations Type Contacts More Info Attachments Review and Submit

ELor;ﬂions

Location 5232 Hammill Road El Monte, CA 91732

Parcel Number 8541007052
Basic Info

Type Fire Land Development - City Requests - Tentative Map (Tract)

Description Propose a subdivision to create 32 condominiums

Applied Date 08/06/2019
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